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Created: Friday, 12 April 2013 12:15 | Published: Friday, 12 April 2013 12:04 | Written by Super User | Print

Everything in business boils down to one aspect – communication. Whether it is dealing with clients, interacting with colleagues, 
advertising, and marketing, everything needs communication. Therefore, it is safe to say that a successful business depends solely 

on communication.

Even for people involved in the business sector, it is important to develop the requisite skills for mastering communication. For 
example, you are a designer and your designing skills are unmatched, but how do you make sure that your designs are noticed? 
You need to market and promote your designs, and that my friend, requires communication.

After talent and skills, communication is one of the key principles on which your success as a businessperson depends. While 
many people will argue that being an effective businessperson requires other skills like analytical thinking, problem solving, being 
on one's toes, taking calculated risks, etc. All that is perfect, but how will you ever promote your business if you cannot even make 
a decent business pitch?

The need for communication

The world is fast becoming a global village. Brands have gone cross border, services has become international, and everything is 
made available at the click of a mouse. Every business, small or large, is open to a pan-world audience, and you definitely cannot 
lose out potential customers just because you do not speak the popular global language!

Whether it is for:

• Handling client meetings

• Pitching to potential clients

• Networking

• Personal level marketing

• Providing customer service

Communication plays the main role in all these jobs.

Many people would argue that their English is colloquial enough, meaning that they can carry a conversation in English. However, 
one should understand that the English spoken in informal and friendly conversations is strictly not the same as business 
communication.

When you are communicating in the capacity of a businessperson, you need to make sure that your words, pronunciation and style 
of speaking exudes professionalism.

What is business communication?

Whether you are pitching your business to a client or holding an office meeting, it is important that your speech is controlled, your 
vocabulary confident and your word-usage to the point. This is the essence of effective business communication.

A good business communication has to be precise, to the point, succinct, and drive across the message perfectly. For example, you 
have to make a sales pitch – how will you go about it?

Apart from having a good vocabulary, you should also master the art of speaking confidently. Most people, out of the fear of 
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fumbling, speak too fast. They do so in a bid to get done with their speech without giving their audience a time to realize where 
they fumbled. However, you should realize that when you do this, you leave your audience confused!

When you fear that you might fumble, you should do the exact opposite – pause, think and speak. This will give you time to 
phrase your sentences, and your audience the time to understand!

Get a grip on English

There are no two ways about whether you can speak fluent English or not. If you wish to improve your English or are seeking tips 
on how to improve English fluency, your best bet is to enroll in an online English-speaking course.Online spoken English classes
offer easy and convenient ways for improving your English fluency.
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