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Today, everyone is caught up in a busy life. The pressure to meet tight schedules, time frames, work overload,  all of 
which gets you exhausted and drained. Many a times, many of us don't even have the courage to pull through to the next 
day. That's when you know that you could do with a little pampering. What better than a spa? Going in for a relaxing spa 
treatment will help you indulge in some comfort, enticing massage that will help rejuvenate you and soothe your nerves to 
carry on the monotony of the everyday life.

However, what when you need to book an appointment and ask some inquiries? If you're not a native English speaker, you 
might feel intimidated. Hence, here is an article that will help you learn the art of inquiring and book a spa appointment in
fluent English.

Conversation Sample :

Situation- It's your best friend's birthday in the coming week and you want to take her for a surprise spa session 
with you. You need to call this top notch spa in town and inquire all about the packages they offer. You also need to 
book an appointment.

Example-

Receptionist- Le Comfort spa wishes you a very good afternoon. How may I help you?

Victoria- Hello! Hey. I'm Victoria and I needed to speak to someone who could help me out with some of my inquiries 
regards Le Comfort spa.

Receptionist- Sure Ma'am. Just give me a moment while I transfer your call to the inquiry department.

Victoria- Certainly.

Inquiry department- Good afternoon, ma'am. I'm Reena. How may I assist you?

Victoria- Hi. I just wanted to know about your spa services and about a few packages, if you could help me out.

Reena- We have numerous packages, could you help me out with the number of people.

Victoria- Yes. That is two. It's my best friend's birthday and I want to keep this appointment a surprise. Suggest a grand 
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session, please.

Reena- So, ma'am, we have a plethora of packages to offer for couples. Our birthday couple package comprises of 
Ayurvedic oil massage, a manicure and a pedicure pampering session, a sauna, steam and lastly, a three hour session in a 
private Jacuzzi.

Victoria- Wow! That's an impressive package.

Reena- Yes Ma'am. That is our birthday package and our aim at Le Comfort is to pamper our customers.

Victoria- Book me an appointment for the 7th of November at around 3 in the noon. Also, intimate me about the cost and 
when do I make the payment.

Reena- Appointment has been confirmed. The cost incurred is Rs. 8000/-. And you need to make half the payment online 
on our website and the second half will be taken from you on the day of your spa.

Victoria- Perfect. I will make the first half of the payment right away. Hope to have a great time. Thanks!

Reena- You're welcome, ma'am. Have a great day!

There you have it. A great conversation in simple English. While booking an appointment, you need to make sure your
English communication skills are at its fluent best. Lastly, refrain from using any complicated words, as that could 
confuse the individual on the other end and mess up your appointment.

About Eagetutor:

eAgeTutor.com is the premieronline tutoring provider. eAge's world class faculty and ace communication experts from 
around the globe help you to improve in an all round manner. Assignments and tasks based on a well-researched content 
developed by subject matter and industry experts can certainly fetch the most desired results forimproving spoken English
skills. Overcoming limitations is just a click of mouse away in this age of effective and advance communication 
technology. For further information on online English speaking course or to experience the wonders of virtual classroom 
fix a demonstration session with our tutor. Please visit www.eagetutor.com.

Contact us today to know more about our spoken English program and experience the exciting world of e-learning.

- By Chander Madan

Related Topics-

1.How to ask help from the security guard at the ATM?
2.How to clarify billing questions with a utility company?
3.How to Stress on Words While Speaking English?
4.How to speak to Immigration officers?
5.How to talk to your neighbors explaining them about India and Indian culture?

Category:Spoken English /Situational Conversation

http://www.eagetutor.com/speak-english-online.htm
http://www.eagetutor.com/how-to-speak-english.htm
http://www.eagetutor.com/
http://www.eagetutor.com/how-to-improve-english.htm
situational-conversation/spoken-english/situational-conversation/how-to-ask-help-from-the-security-guard-at-the-atm
spoken-english/how-to-clarify-billing-questions-with-a-utility-company
english/1-spoken-english/how-to-stress-on-words-while-speaking-english.html
spoken-english/how-to-speak-to-immigration-officers
spoken-english/how-to-talk-to-your-neighbors-explaining-them-about-india-and-indian-culture
https://english.eagetutor.com/spoken-spoken-english
https://english.eagetutor.com/situational-conversation


Joomla SEF URLs by Artio

http://www.artio.net

