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Whether you are an advertising professional or work in a bank, fluent spoken English isamust in any job.
How would you make a pitch, or handle customers if you lack English fluency? Regardless of what the
nature of your job is, learning English has become a must.

.-

One job sector, of which English forms the backbone, is the BPO industry or most popularly known as the
call centers. Call center employees not only need to have good English fluency, but they also need to pay a
lot of attention to their accent. After all they deal with a number of people, and their manner of speaking has
to be polite, understandable and highly professional. For such a demanding job, even the salary
compensation is good. That isthe reason why it attracts many youngsters looking for, making a good pocket
money, or even carve a career out of it.

If you are one such enthusiast, then you certainly take learning English very seriously. Worry not, for we
shall help you. Intoday’ s blog, let us take an example conversation. Let’simagine that you work in a BPO
and need to call and inform a customer that his internet services have been resumed. Let’ s see how you can
do that.

A Conversation Between Call Center Executive And A Customer
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Call center executive: Good afternoon. | am calling for Global Internet Services. Am | speaking to Rakesh
Gupta?

Customer: Yes. Thisis Rakesh.

Executive: Sir, as per the records available to me, you had requested that your internet services be resumed,
effective July 21. Isthat right?

Customer: Yes, but the services hadn’t been resumed even by yesterday!
Executive: That is because we were facing some technical issues at our end. | would like to apologize for

the delay. Anyway, the technical issue has been taken care of, and your services have been resumed. | would
request you to kindly check your internet reception and confirm that the service isworking at your end.

Customer: Do you want me to confirm it now?

Executive: Yes, if that is okay with you. | will hold the call.

Customer: Okay. Give me afew minutes.

Executive: Sure, sir.

Customer: Yes, theinternet is working now.

Executive: Isthe internet speed good? Kindly run a search on any search engine and let me know.

Customer: One moment. Y es, the speed is also perfect.

Executive: Thanksfor the confirmation. Once again, | would like to apologize for the delay and wish to
inform you that you will be billed for the services starting today.

Customer: That isokay. Thank you.
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good day.

See, no complex words or tongue twisting sentences. Just simple,fluent English, and you are sorted!

About Eagetutor:

eAgeTutor.com is the premieronline tutoring provider. eAge's world class faculty and ace communication
experts from around the globe help you to improve English in an all-round manner. Assignments and tasks
based on a well-researched content developed by subject matter and industry experts can certainly fetch the
most desired results forimproving spoken English skills. Overcoming limitationsis just a click of mouse
away in this age of effective and advance communication technology. For further information on online
English speaking course or to experience the wonders of virtual classroom fix a demonstration session with
our tutor. Please visit www.eagetutor.com.
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